
Prepare and Mail
Incomplete Letter

AFER Review:
MOHSAIC Screens

AFER Review Complete.

DETERMINE CONTINUED
ELIGIBILITY

Automatic
Closures

Manual
Closures

No Response
by June 30th

Proceed to
Determine
Continued
Eligibility

Not
Financially

Eligible

AFER process does
not concern:

Medical Screen
Miscellaneous Screen

AFER Returned
Date Stamp Material

Continue to
AFER Review Yes 

Participant/Family Request

Moved out of State

Overage (CSHCN Only)

- Enrollment Screen Closure
- Service Plan Screen Closure

AFER Received
after June 30th

- Break in Service

Closure Reports

-Pre June 30th
-Post June 30th

 Yes 

 No 

Incomplete AFER
(never returned

requested material)

 Yes 

 No  No 

Unable
to Print reports
from Crystal?

Is participant re-enrolling?
Is participant requesting closure?  Yes 

Still unable to print?  
Use templates provided. 

Notify SHCN

Does MOHSAIC
have the correct
Address Entry?

Correct the
Address

Entry

Participant Information
Phone/Address
Responsible Party
Alternate Contact
Insurance (MO HealthNet)

Financial Screen
Forms Screen
Eligibility Screen
Enrollment Screen
Service Plan Screen
Progress Notes

Print and Mail EC Letter (CSHCN Program only)
Complete Documentation
File AFER material

April 2009

Prepare AFER Packet:
 1) AFER Letter, 2) AFER Form,
 3) Address Labels

Prepare and Mail
Incomplete Letter

1 - AFER Form complete?
2 - AFER Form signed?  No 

Do not make entry in 
Form screen fields -

Received Date
or Signature

Form Screen Entry
 Yes 

Proceed to
Manual Closures

Did not submit Income Information or
Indicated Income Information is Unavailable or

Indicated Filed Extension

AFER Review:
  Required to File Income?

 Yes 

 Yes 

Not Required to file OR
Income information received showing the 

Participant is dependent on income

 Yes 

 Yes 


