
    
Missouri Department of Health and Senior Services 
P.O. Box 570, Jef f erson City, MO 65102-0570   Phone: 573-751-6400            FAX: 573-751-6010 
RELAY MISSOURI f or Hearing and Speech Impaired: 1-800-735-2466    VOICE: 1-866-735-2460 

   

Randall W. Williams, MD, FACOG 
Director 

 

Michael L. Parson 
    Gov ernor 

 

www.health.mo.gov 
 

Healthy Missourians for life. 
The Missouri Department of  Health and Senior Serv ices will be the leader in promoting, protecting and partnering f or health. 

 
 

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Serv ices prov ided on a nondiscriminatory  basis. 
 

 

 

INFO 03-20-05 

 
March 26, 2020 

 
 

MEMORANDUM FOR HOME AND COMMUNITY BASED SERVICES (HCBS) STAFF AND   
STAKEHOLDERS 

 

FROM:   Jessica Bax, Division Director  
Division of Senior and Disability Services (DSDS)  
 

SUBJECT:   COVID-19 Guidance – Residential Care Facilities/Assisted Living Facilities (RCF/ALF) 
Dietary Task Billing Information 

 
This memorandum provides billing guidance for RCF/ALFs who will be providing an additional three (3) 
units of the Personal Care – Dietary task per currently authorized HCBS participant per day. 
 
To bill for these additional units, RCF/ALFs shall bill procedure code T1019U3SC using their existing 
NPI. The place of service is the same as traditional RCF/ALF services. A unit of service is 15 minutes. 
RCF/ALFs may bill from and through dates within the same calendar month. 
 
RCF/ALFs shall only bill procedure code T1019U3SC for the additional Dietary units that are permitted 
during the COVID-19 outbreak. All other services shall be billed in the usual and customary manner. 
 
Please refer to guidance posted on the COVID-19 HCBS Provider Information Page for more information. 
 
Questions regarding this memorandum should be directed to the Bureau of Long Term Services and 
Supports (BLTSS) via e-mail at LTSS@health.mo.gov or by telephone at 573-526-8557. 
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