	[image: image3.png]



	Missouri Department of Health and Senior Services

P.O. Box 570, Jefferson City, MO 65102-0570     Phone: 573-751-6400       FAX: 573-751-6010

RELAY MISSOURI for Hearing and Speech Impaired 1-800-735-2966   VOICE 1-800-735-2466
	 [image: image2.png]




	
	Margaret T. Donnelly

Director
	Jeremiah W. (Jay) Nixon

  Governor



February 4, 2009
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FROM:
Brenda F. Campbell, Director



Division of Senior and Disability Services

SUBJECT:
Ice Storm Recovery Assistance


As a result of last week’s ice storm that affected the southern third of the state, especially the Southeast Missouri area, many individuals now need assistance with recovery efforts.  Shelters, food, and water are still being provided to storm victims, but power has been restored to many areas and people are beginning to return to their homes.  Some areas will be without power for an extended period of time due to the amount of work that must be done to replace extensive power line damage.  Regardless of the specific concerns, many will need help with issues such as clearing debris, emergency home repairs, electrical safety, food replacement, and other critical issues.  
The Department of Health and Senior Services (DHSS), Division of Senior and Disability Services (DSDS) participates in the Long-Term Recovery Partnership with many other agencies.  These include various faith-based organizations, American Red Cross, Salvation Army, community action agencies, and others that are already providing assistance with storm response and recovery efforts.  In order to help track and coordinate individual requests for help, the United Way 211 network should be the first point of contact.  211 operators will log all requests and refer callers to the appropriate resource to help with their request. (Every effort will be made to resolve all requests, but neither DSDS nor the partnership of agencies can guarantee that help will be available.)     
*** To make a request for help, dial “211” from anywhere in Missouri ***
Any questions regarding this memorandum should be directed to Rita Summers, Disaster Operations Manager for DSDS, at 573/526-8560.
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