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January 13, 2009

TO:
EMT-B and EMT-P Entities

FROM:
Gregory C. Natsch, EMT-P


Chief, Bureau of EMS

SUBJECT:
EMT-B Skills Competencies and NREMT Account Verification


Over the course of the past 6 years, our agency has discovered through audits and investigations that many training entities are not in compliance with regulations.  Verification of entry-level competencies by EMT-B students was not being documented and records were not available for review by the Bureau of EMS.


Since 1995 it has been required that all training entities documents successful completion of all the skills National Standard Curriculum for EMT-Basic with the exception of endotracheal intubation. Since then, numerous letters have been sent to training entities addressing this issue.


This requirement was incorporated into the Comprehensive EMS Act of 1998 as 19 CSR 30-40.331 Application and Accreditation or Certification Requirements for Training Entities that Conduct Training for First Responders, Emergency Medical Dispatchers, Emergency Medical Technicians-Basic and Emergency Medical Technicians-Paramedic. 


The primary purpose of practical testing is to assure that students meet an entry level of competence. By doing this, we can protect the public health and welfare. A secondary purpose is to verify that students were trained to a certain standard, and therefore would limit complaints by students alleging that they were not trained prior to testing.


As of September 1, 2004 all training entity program directors have been required to complete and submit the form “Training Entity EMT-B Skills Verification” to the State EMS Training/Education Coordinator. The training entities shall still maintain these files for 5 years, but this form will allow their students to be approved for the State approved EMT-B practical examination. 


Since implementing this policy, programs have been lax in submitting this form, our office has expended time and energy tracking these forms down, and verifying 

practicals up to one year from the date of testing .As of January 1, 2009, the Bureau of EMS will not be using its time or resources to have training entities submit this completed form.


This is only required for initial testing at the EMT-B level. The second through sixth attempt is exempt from the requirement.


In January 2007, the National Registry converted to Computer Based Testing (CBT). One of the processes has been verification from the State of Missouri to the National Registry that a student or students from a program are eligible to test.  This form will serve that purpose as well as verifying an account with NREMT. It is important that accounts are established before the practical exam.

This form also will be useful when an out of state applicant needs a refresher and the Missouri EMT-Basic practical exam. 


Submission of this form will also be viewed, in part, as compliance with the regulation, and will be placed in the training entity’s file. This does not relieve the entity from the requirement for documenting the practical skills as required.


The form will be completed in addition to the tally sheets required by MEMSA or another approved examination provider. Once the Training Coordinator receives the skills verification/account verification form, MEMSA will be notified that the students are approved to test. If this form is not received and approved, the students will not be allowed to test at the practical test. MEMSA will be contacting the Bureau with test results the same day programs receive results. If the students have accounts with NREMT, the practical test results will be verified, allowing the candidates to proceed to the CAT test. If accounts are not established, there will be no verifications


The only signature that will be accepted is the program director on file in the Bureau of EMS database. This cannot be delegated to any other representative of the program. If it is unknown who the program director of record is, please contact the Bureau of EMS and request that information.

These forms are found at www.dhss.mo.gov/EMS under “Applications and Forms”. This is an interactive form that can be typed on the computer, and then mailed and faxed. These forms must be faxed or mailed, and received by the Missouri Department of Health and Senior Services, Bureau of EMS no less than one week prior to the practical examination for which the students are registered. If faxed, a follow up phone call to verify receipt is highly suggested. If mailed, it is suggested that a return receipt is obtained. DO NOT FAX OR MAIL THESE TO MEMSA WITH THE TALLY SHEETS. A signed form may be e-mailed to the State EMS Training Coordinator.


Updates are posted to our website on a regular basis. We will not be mass mailing information any further since our website is an excellent conduit for information. Please check the web page regularly for testing information and other training, trauma, and operations issues.


If you have any questions please contact Jody Hyman, State EMS Training Coordinator at (573) 751-6356 or by e-mail at Jody.Hyman@dhss.mo.gov
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