
Emergency Risk Communication Basics

1. Accept and involve the public as a legitimate partner.

2. Listen to the audience.

3. Be honest, frank, and open.

4. Coordinate and collaborate with other credible sources.

5. Meet the needs of the media.

6. Speak clearly and with compassion.

7. Plan carefully and evaluate performance.

Communication Objectives

1. Learn the facts

2. Determine your organization’s role

3. Verify the true magnitude of the event

Then . . .

4.
Express empathy

5.
Explain risk

6.
Establish credibility

7.
Provide course of action

8.
Commit to continued communication


