
Media Interview Tips

Things to do:

· Go into the interview with a purpose

· Have a message to deliver

· Represent the views of your organization, not your personal views

· Do not express personal opinions

· Give accurate, timely, credible information

· Be first, be right, be credible

· Prepare key messages and make sure you state them clearly

· Discuss what you know, not what you think

· Never speculate

· Speak in sound bites

· Speak in 10-20 second phrases.  If your answer is longer, pause in between

· Match your body language to your words

· Your body language will be believed over your words

· Be honest

· Be positive whenever possible

· Say “70% of people will recover”, instead of “30% of people will die”

· Control the setting and control the interview

· Set an interesting background

· Come out from behind a desk and out from in front of windows

· Match your eye level to that of the reporter and the camera lens

· Turn questions back to your key messages with bridging

· Remember, you are always on record

Things to avoid:

· Don’t speculate

· Say “I wouldn’t want to speculate on that” or “I think what is important here is” and then return them to your key message

· Don’t say “no comment”

· This makes it appear you are hiding something

· Better to say “I don’t have that information right now” or “that question would be better directed to ______”

· Don’t fall for reporter traps and tricks

· Listen carefully to the question and craft your answer

· Don’t get angry

· If a reporter tries to bait you, stay calm, lower your voice a step to diffuse

· Don’t answer questions that are not within the scope of your job

· Don’t use jargon

· Don’t repeat negative statements when refuting

· Don’t take personal abuse

· Encourage the reporter to get back to the issues

· You are your organization, you are not alone


