
Bureau of Special Health Care Needs 
912 Wildwood Drive | Jefferson City, MO 65109 

Health.mo.gov/living/families/shcn         

Individuals who are deaf, hard-of-hearing, or have a speech disability can dial 711 or 1-800-735-2966 

To complete a HCY/MFAW referral or contact HCY/MFAW staff, please email the 
 East/West Reporting email or call the office in your designated region. 

WEST REGIONAL OFFICES 
  Randy Havens, Regional Coordinator (573) 751-6246 

EAST REGIONAL OFFICES 
Renee Goans, Regional Coordinator (573) 751-6246 

SHCNWestRegionReporting@health.mo.gov SHCNEastRegionReporting@health.mo.gov 
Raytown (816) 350-5433 Columbia (314) 877-2850
Jefferson City        (417) 895-6905 St. Louis            (314) 877-2850
Springfield (417) 895-6905 Cape Girardeau  (573) 290-5830

Healthy Children and Youth Program 
Medically Fragile Adult Waiver Program 

Erin Struemph, Program Manager 
(573) 751-6246
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