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Title 19—DEPARTMENT OF HEALTH AND SENIOR SERVICES 
Division 30—Division of Regulation and Licensure 

Chapter 40- Comprehensive Emergency Medical Services Systems Regulations 
 

PROPOSED RULE 
 

 
19 CSR 30-40.810 Ground Ambulance Transport of Patients to Locations That Are Not 
Hospitals.   
 
PURPOSE: This rule establishes training and transport requirements for ground ambulances to 
transport patients to Missouri Department of Mental Health designated Behavioral Health Crisis 
Centers and other locations for those patients who do not require transport to a hospital and whose 
health needs can be met by Behavioral Health Crisis Centers or these other locations where patients 
are transported.   
 
(1)  As used in this rule, the following terms and phrases shall mean: 

(A) Advanced emergency medical technician (also known as Emergency Medical Technician-
Intermediate) - the mid-level of licensure of licensed emergency medical services’ personnel who 
meet the requirements of 19 CSR  30-40.342(5);  

(B) Advanced life support shall mean an advanced level of care as provided to the adult and 
pediatric patient when a patient is in a more critical condition and a paramedic is required to assist 
in the treatment of the patient during transport by an ambulance;     

(C) Basic life support shall mean a basic level of care, as provided to the adult and pediatric 
patient where only emergency medical technicians are on ambulances during transport;     

(D) BHCC shall mean Behavioral Health Crisis Centers designated by the Missouri Department 
of Mental Health;  

(E) Department shall mean the Missouri Department of Health and Senior Services;  
(F) Emergency Medical Technician means the lowest level of licensure of licensed emergency 

medical services’ personnel who meet the requirements in 19 CSR 30-40.342(2);   
(G) Ground ambulance services shall mean ambulance services licensed under 19 CSR 30-

40.309; 
(H) Hospital shall mean the definition of hospital in section 197.020, RSMo or a hospital operated 

by the state of Missouri;  
(I) Medical director shall mean the medical director of an ambulance service as required by 19 

CSR 30-40.303; and 
(J) Paramedic means the highest level of licensure of licensed emergency medical services’ 

personnel who meet the requirements in 19 CSR 30-40.342(4).   
(2) Transport of patients to locations, which are not hospitals, following a request for emergency 
care.       
      (A) Ground ambulance services may transport patients to locations that are not hospitals, such as 
BHCCs in Missouri, following a request for emergency care.   
 1. Ground ambulance services shall have written transportation protocols that allow ground 
ambulance services to transport to locations that are not hospitals, such as BHCCs in Missouri; or 
 2. Licensed emergency medical services personnel for ground ambulance services shall 
receive physician orders for approval to transport patients to locations that are not hospitals, such as 
BHCCs in Missouri.  
            3.  Ground ambulance services shall transport patients to hospitals if patients require a level 
of care that only the hospitals can provide.  This includes transporting behavioral health patients to 
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hospitals who present with a likelihood of serious harm to themselves or others as the term 
“likelihood of serious harm” is defined under section 632.005, RSMo, or who present as significantly 
incapacitated by alcohol or drugs.   
            4.  Ground ambulance services shall have a working relationship with the BHCCs and other 
providers of locations that they transport patients to that are not hospitals.  Ground ambulance 
services shall understand the care that BHCCs and these other providers are able to give to patients, 
so patients are transported to an appropriate location in which the provider can provide the services 
that the patients require.   
 5. Ground ambulance services shall not transport patients to freestanding emergency 
departments unlicensed by the department, which are separate from the main hospital, when the 
patients require a hospital level of care, or when the patients do not require a hospital level of care 
and require a lesser level of care.  Patients shall be transported to the emergency department located 
in the main hospital when the patients require a hospital level of care.   
 6.   Ground ambulance services shall transport trauma, stroke and ST-elevation myocardial 
infarction (STEMI) patients to the appropriate department designated trauma, stroke or STEMI 
centers as set forth in the ground ambulance services’ department approved community plan as 
allowed in 19 CSR 30-40.770 or in accordance with the department’s transport protocols in 19 CSR 
30-40.790 and 19 CSR 30-40.792.   
       (B) When providing services to patients transported to locations that are not hospitals following 
a request for emergency care, licensed emergency medical services personnel for ground ambulance 
services shall follow written medical protocols, physician orders to provide medical care, or orders 
from qualified health care professionals who have collaborative practice arrangements with 
physicians and are allowed under Missouri law and their collaborative practice arrangement to 
dispense or prescribe drugs and provide treatment. Paramedics for the ground ambulance services 
evaluating patients do not have to be on the ambulance crew that transports patients.  Paramedics for 
the ground ambulance services can arrive on the scene to evaluate the patient and the patient may be 
transported to the location, which is not a hospital, with a basic life support ambulance staffed by 
emergency medical technicians and/or advanced emergency medical technicians if the patient does 
not require advanced life support care.  Patients shall be transported by advanced life support 
ambulances or basic life support ambulances based on the patients’ care needs.   
       (C)  Licensed ground ambulance service personnel who evaluate and transport patients to 
facilities providing mental health services that are not hospitals, such as BHCCs in Missouri, shall 
be trained by the ground ambulance service or other providers on evaluating and caring for patients 
with mental health concerns.  This training may include ground ambulance service personnel 
attending and completing the Missouri Crisis Intervention Team forty (40) hour course discussed in 
section 190.147, RSMo.   
       (D) Written transportation and medical protocols set forth in (2)(A) & (2)(B) shall be approved 
by the medical director of the service.  
       (E) Ground ambulance services shall conduct training and activities with the services’ personnel 
to ensure written transportation protocols and medical protocols set forth in (2)(A) and (2)(B) are 
properly implemented and followed.   
       (F)   Ground ambulance services shall evaluate the written transportation and medical protocols 
set forth in (2)(A) and (2)(B) to ensure the protocols are being properly implemented and followed 
by the services’ personnel during a review of these transports through the services’ quality 
improvement program.           
       
AUTHORITY: sections 190.109 and 190.185, RSMo 2016 and 190.142, RSMo Supp. 2023.  Original 
rule filed February 26, 2024. 
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PUBLIC COST: This proposed rule will not cost state agencies or political subdivisions more than 
five hundred dollars ($500) in the aggregate. 

 
PRIVATE COST: This proposed rule will not cost private entities more than five hundred dollars 
($500) in the aggregate.  
 

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to 
this proposed rule with George Miller at George.Miller@health.mo.gov or Missouri Department of 
Health and Senior Services, P.O. Box 570, Jefferson City, Missouri 65101-0570. To be considered, 
comments must be received within thirty (30) days after publication of this notice in the Missouri 
Register. No public hearing is scheduled. 
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